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Board Member Spotlight 

Robert Fauber, Managing Director, Global Commercial Group    

The Council for Economic Education is a grantee of The Moody’s Foundation and is the leading organization in the United 
States that focuses on the economic and financial education of students from kindergarten through high school. We posed a 
few questions to Robert to find out more about his experience working on the board and his involvement with the Council for 
Economic Education. 

What form does your volunteer service take?  
I am a board member on the Council for Economic Education (CEE), an organization which focuses on economic and 

personal financial literacy for children ages K-12. Not only do I help with the governance and strategy of the organization, but I also help 
leverage the resources and expertise of Moody’s to assist CEE in its mission.

What kind of issues does the board deal with?
Given that CEE’s mandate is education, it is grappling with the shift from in-person to online learning. This requires that the organization 
really understand its audience and constituents and focus its scarce resources on providing the greatest impact. We discuss not only 
strategy, but also how to measure the impact of CEE’s initiatives. And, like all nonprofits, we are constantly discussing fund raising!

What skills do you use?
I use a number of skills that I also use in my day-to-day job. My interaction with the Moody’s and Copal boards helps me in my duties on 
CEE’s board – understanding the right questions to ask, governance best practices, etc. Given I have a finance and strategy background, I 
help by reviewing the budget, annual financial audit, and other financial matters, along with the Council’s strategic plan.

What have you gained from your volunteer experience with the organization?
I love supporting the cause of financial and economic education. I was an economics major and I am a personal finance “enthusiast”, so it 
is a passion for me. Not only do I feel good about supporting something that I believe in, I also benefit from experiences that contribute to 
my professional development such as serving on a board and extending my personal network.

What advice would you give to other employees thinking of joining a nonprofit board?
This is a great way to combine professional and personal interests. But make sure you really understand the organization—its mission, its 
leadership, and its financial position—before you join. Also make sure you understand the personal financial commitment and the time 
commitment that will be expected. 

What is new at the Council for Economic Education?  
The Council has a number of exciting initiatives underway to support its mission. It recently rolled out “Gen i Revolution”, its online 
game for middle and high school students to learn personal finance skills in an interactive format. In addition, CEE is hosting its National 
Conference on Financial Literacy and Economic Education in October, and it recently released its 2014 Survey of the States, a state by 
state review of K-12 economic and financial education. Strategically, CEE is engaging in a data and analytics initiative which will help it 
better understand and support the teacher community it serves, as well as make the best use of the variety of emerging channels for 
distributing content.

Robert Fauber
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The Moody’s Foundation’s Initiatives
Clinton Global Initiative (CGI)

This past fall, Moody’s and Deutsche Bank jointly made a CGI 
commitment to action, to launch the Microfinance Social 
Performance Enhancement Consortium (MSPEC). This is the third 
time Moody’s has been recognized at CGI. This was done by creating 
the first financial instrument that can directly reward microfinance 
institutions (MFIs) for improvements in social performance by 
linking an MFI’s interest rate to its social performance. While 
much attention has been placed on MFIs’ financial performance 
over the last several years, insufficient attention has been given 
to quantifiable measurement and recognition of their social 
performance as an equally important element for success. The 
MSPEC will establish a robust framework through a fixed-coupon 
structure in which the interest rate will reset periodically based on 
regular assessments of an MFI’s social performance. Funding costs  
to the MFI will decrease as the social performance of the  
institution improves, and increase if its social performance  
deteriorates.

The Clinton Global Initiative is an initiative of the Clinton Foundation  
and convenes global leaders to create and implement innovation 
solutions to the world’s most pressing challenges. To date, CGI 
members have made nearly 2,500 commitments, which are already 
improving the lives of more than 430 million people in over 180 
countries. 

Galas for Giving 
Moody’s had the honor of joining a number of galas hosted by 
noteworthy philanthropic organizations during the fourth quarter. 
These types of events are a great opportunity to celebrate Moody’s 
involvement in the community. 

New York-Presbyterian Lower Manhattan Hospital Gala – The New 
York-Presbyterian Lower Manhattan Hospital is the premiere acute 
facility serving Lower Manhattan residents. Nine Moody’s employees 
attended the gala. The New York-Presbyterian Lower Manhattan 
Hospital has been a grantee of The Moody’s Foundation since 2002.

Women’s World Banking Global Dinner – Women’s World Banking 
works closely with its global network of leading microfinance 
institutions from 28 countries to create new credit, savings and 
insurance products specifically designed for the unique needs of 
women. 12 Moody’s employees attended the dinner. Women’s World 
Banking has been a grantee of The Moody’s Foundation since 2010.

Posse Power of 10 Breakfast – The Posse Foundation is one of the most 
comprehensive and renowned college access and youth leadership 
development programs in the United States. 12 Moody’s employees 
attended the breakfast honoring Linda Huber, Executive Vice President 
and Chief Financial Officer. The Posse Foundation has been a grantee 
of The Moody’s Foundation since 2006. Maggie Walker, Managing 
Director, Human Resources, sits on the Advisory Council.

Federation of Protestant Welfare Agencies (FPWA) Evening of 
Impact Gala – FPWA is one of New York City’s premier social service 
support organizations. It provides management assistance to close to 
300 member agencies and churches throughout New York City and 
beyond. Moody’s was honored for our Corporate Volunteer Program 
and Fran Laserson, President, The Moody’s Foundation, accepted the 
award on Moody’s behalf. 25 Moody’s employees attended the gala. 
The Moody’s Foundation has worked with the FPWA since 2009 and a 
total of 20 projects and 240 volunteers have been hosted by the FPWA 
to date.

Hetrick-Martin Institute (HMI) Emery Awards – HMI believes that 
all young people, regardless of sexual orientation or identity, deserve a 
safe and supportive environment in which to achieve their full potential. 
Moody’s was honored at this year’s Emery Awards and Ray McDaniel, 
President and Chief Executive Officer, Moody’s Corporation, accepted 
the award on behalf of the company. 10 Moody’s employees attended 
the event including Tom Keller, Managing Director, Moody’s Investors 
Service, who sits on HMI’s Board of Directors. HMI has been a grantee of 
The Moody’s Foundation since 2009. 

USO Gala –The USO provides morale and welfare services to the 
men and women of the US armed forces. 10 Moody’s employees 
attended the gala. For the second year in a row, The Moody’s 
Foundation partnered with the USO to build bikes for family 
members of US military personnel.

Fran Laserson, President, The Moody’s Foundation and Hillary Clinton, 
former US Secretary of State, at the 2013 Clinton Global Initiative 
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Grants

The Moody’s Foundation is committed to supporting education – specifically in the fields of economics, finance and math - and specific 
initiatives in the areas of economic development, civic, health and human services and arts and culture programs. 

Below are the grants made within the last quarter:

Education:

Academy of Finance – $25,000
Summer Institute and Leadership Conference, Public Speaking 
Courses, Student Workshops and the Academy of Finance program 
at Wharton School of Business
Board Member: Irfan Motiwala, Managing Director,  
Moody’s Information Technology

Achievement First – $50,000
Academic Afterschool Programming
Board Chairman: Claire Robinson, Managing Director,  
Moody’s Investors Service

Autism 360 – $50,000
Technology Enhancements
Board Members: Fran Laserson, President, The Moody’s Foundation  
and Satya Gade, Vice President, Moody’s Information Technology

Career Academies UK – £50,000
Partners in Business Program
Board Member: Frederic Drevon, Managing Director,  
Moody’s Investors Service
 

East London Business Alliance – £15,000
Employee Engagement Opportunities and Board Builders Program

Knowledge is Power Program – $20,000
Regional Math Initiative

New York Cares – $40,000
Employee Engagement Opportunities

Council for Economic Education – $270,000
Data Analytics and Infrastructure, Math in the Real World  
and EconED Link
Board Member: Rob Fauber, Managing Director,  
Moody’s Investors Service

The Posse Foundation – $25,000
Posse NYC Program
Advisory Board Member: Maggie Walker, Managing Director,  
Human Resources

Women’s World Banking – $65,000
Gender Performance Initiative
Advisory Board Member: Jody Rasch, Senior Vice President,  
Social Performance Group

Highlights

Moody’s Makes A Difference

On 20 October, nearly 100 employees and clients participated 
in the Risk Practitioners Conference in Scottsdale, AZ took part 
in Moody’s Makes a Difference, a brief community service project 
hosted onsite to engage Moody’s employees and their clients in 
community service activities. Mark Almeida, President, Moody’s 
Analytics, opened the event, followed by the group assembling over 
150 care packages for children in need organized by Project Night 
Night. Each care package consisted of a blanket, stuffed animal, 
book and handwritten note. Project Night Night is a national 
nonprofit organization which equips children living in homeless or 
low-income situations with basic night time essentials. The care 
packages from the Risk Practitioners Conference Moody’s Makes a 
Difference event were donated to a local Salvation Army homeless 
shelter in Phoenix, AZ.

Lindsay Hagans, Associate Director-Senior Events and Outreach Manager, 
Moody’s Analytics, begins the Project Night Night packaging project 
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On 6 November, 200 Moody’s clients and employees participating in the Economic Outlook Conference in West Chester, PA worked together 
with the nonprofit World Vision International to create 75 school kits. World Vision’s school kits provide basic school supplies and essential 
math tools to children in underserved schools. The kits were donated to a local school in Philadelphia, PA. World Vision International is a 
humanitarian aid and development organization dedicated to working with children, families and communities to overcome poverty  
and injustice.

On 12 December, nearly 50 Moody’s employees from the Women in Technology Network worked together in a Moody’s Makes a Difference 
event to pack over 10,000 meals in one hour in partnership with Stop Hunger Now. Stop Hunger Now is an international hunger relief agency 
that distributes food and otherlifesaving aid to children and families in countries all over the world.

 

 

Learn @ Lunch 
The Moody’s Foundation offers the Learn @ Lunch series, a monthly hour-long seminar on varying topics offered during lunchtime 
(12:30 p.m. to 1:30 p.m. EST) in the New York office. 

New York

“What You Need to Know About Breast Cancer” with The New York-Presbyterian Lower Manhattan Hospital 
On 17 October, 150 employees attended a Learn @ Lunch facilitated by Dr. Andy Huang, M.D., Assistant Professor of Medicine, Weill 
Cornell Medical College and Assistant Attending Physician, New York-Presbyterian/Weill Cornell Medical Center. 

Mark Almeida and colleagues finish a Project Night Night package 
with a handwritten note 

Employee volunteers took time during the Economic Outlook 
Conference to pack backpacks full of new school supplies for 
students in need  

Members of the Women in Technology Network pause to smile 
during a very busy one hour food packaging project with Stop 
Hunger Now
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A grantee of The Moody’s Foundation, the New York-Presbyterian Lower Manhattan Hospital is the premier acute care facility serving 
lower Manhattan. They offer a comprehensive range of services to patients in a caring, culturally sensitive environment with access to 
all of the specialties and resources of a major academic medical center. During the session, Dr. Huang discussed early warning signs, 
treatments and resources for breast cancer. 

“Workplace Flexibility” with Catalyst
On 21 November, 193 employees attended a Learn @ Lunch facilitated by Dr. Meryle Kaplan, Ph.D., Senior Vice President, Global 
Member Services, Catalyst. A grantee of The Moody’s Foundation, Catalyst is a leading nonprofit organization with a mission to expand 
opportunities for women and business. They are dedicated to creating more inclusive workplaces where employees representing every 
dimension of diversity can thrive. During the session, Dr. Kaplan discussed tips to help individuals and teams get the most out of flexible 
work arrangements and provided advice on how managers can leverage flexible work arrangements to promote diverse work patterns  
and enhance team effectiveness.

“Forget a Mentor, Find a Sponsor: The New Way to Fast-Track Your 
Career” with The Center for Talent Innovation 
On 12 December, 300 employees attended a Learn @ Lunch facilitated 
by Sylvia Hewlett, Chief Executive Officer, Center for Talent Innovation. 
A grantee of The Moody’s Foundation, The Center for Talent Innovation 
is a nonprofit think tank based in New York City that has emerged 
as a thought leader in diversity and talent management, driving 
groundbreaking research and seeding programs and practices that 
attract, retain and accelerate new streams of talent around the world. 
Fran Laserson, President, The Moody’s Foundation, sits on its board 
of directors. During the session, Dr. Hewlett discussed the value of 
sponsorships and key practices for managing the sponsor/protégé 
relationship from her book “Forget a Mentor, Find a Sponsor: The New 
Way to Fast-Track Your Career”.

Dr. Andy Huang leads a Learn @ Lunch, “What You Need to Know 
About Breast Cancer”

Dr. Kaplan leads a Learn @ Lunch, “Workplace Flexibility”

Sandra Altine, Managing Director, Global Diversity & Inclusion, Sylvia 
Hewlett and Fran Laserson lead a Learn @ Lunch, “Forget a Mentor, 
Find a Sponsor: The New Way to Fast-Track Your Career”
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Skills-Based Volunteer Programs
Moody’s offers employees the opportunity to participate in projects that match the work-based skills of employee volunteers with 
the needs of a nonprofit. The result? The nonprofit organization receives valuable assistance and the employee successfully uses their 
experience and knowledge to help the community. Below are a few recent skills-based volunteer program happenings.

Moody’s Interview University
Moody’s Interview University was created to meet the growing need for 
developing interview skills for grantees and community partners of The 
Moody’s Foundation. Operating on a similar model to “speed dating,” 
students are invited to visit Moody’s for a 90-minute “mock interview” 
during which participants are interviewed by Moody’s employees in a 
professional setting.

London

Career Academies UK
On 20 November, 13 students from Career Academies UK who attend 
Sacred Heart School came to the Moody’s London office for a Moody’s 
Interview University session. 16 employee volunteers helped run the 
program, which included a presentation by Stuart Hughes, Managing 
Director, International Accounting, an interview practice workshop with 
Human Resources and two mock interviews. Career Academies UK brings 
together employers and schools to prepare young people for the world of work. 

New York

Veterans
On 2 October, nine employee volunteers, many of whom are veterans 
or from military families, paired with nine U.S. veterans for an interview 
workshop followed by mock interviews. The veterans were invited by The 
Moody’s Foundation to attend Moody’s Interview University to help them 
articulate the unique skills and leadership qualities they gained from 
their military experience. The training workshop, facilitated by Naomi 
Wexer, Vice President–Manager, Human Resources, focused on effective 
communication using the STAR (situation, task, action, result) method. 
The session concluded with an informal networking event. All of the 
veterans in attendance are currently enrolled at New York City colleges 
and universities, are seeking internships in finance and are members of 
Four Block, a nonprofit organization that helps veterans  
prepare for and obtain internships in finance.

High School of Economics and Finance & Liberty LEADS  
On 24 October, 10 students from the High School of Economics and 
Finance (HSEF) and Liberty LEADS spent time with 10 employee volunteers in a professional development workshop and mock interviews. 
Students were interviewed by two separate employee volunteers and then received feedback on their interview skills. 

Employee volunteers conduct mock interviews with students from 
Career Academies UK

Blair Worrall, Senior Vice President, Moody’s Investors Service, shakes 
hands to begin a mock interview with a veteran participating in 
Moody’s Interview University
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HSEF is a grantee of The Moody’s Foundation and provides rigorous world-class academic programs for its students in economics and 
finance. Irfan Motiwala, Managing Director, Moody’s Information Technology, serves on the board of HSEF. Liberty LEADS is also a grantee 
of The Moody’s Foundation and works to enhance the lives of  
underserved youth. Ari Lehavi, Executive Director-Global  
Education Management, Moody’s Analytics, serves as Chairman  
on the Liberty LEADS board.

London

Career Academies UK Job Shadow Event
On 23 October and 11 December, 13 employee volunteers from 
the Financial Institutions Group and Credit Policy teams attended  
the second and third sessions of the Economic Issue and Debate  
Challenge at Royal Docks Community School. Employee  
volunteers spent time focusing on goal setting and debating  
exercises with the students. The Royal Docks Community School  
is a co-educational community secondary school in Custom  
House, London.

On 26 November, 28 students from Career Academies UK  
collectively spent 56 hours with five employees from Moody’s in  
the organization’s Capital Experience Day. The event forms part  
of the students’ introduction to Career Academies UK, a grantee  
of The Moody’s Foundation. Students spent their time at Moody’s 
finding out about different careers at Moody’s and having a  
networking lunch.

Johannes Wassenberg, Managing Director-Banking, Moody’s Investors 
Service; Alessandro Roccati, Senior Vice President, Moody’s Investors 
Service; and Sonia Boulad, Associate Analyst, Moody’s Investors Service at 
Royal Docks School

Moody’s Urban Scholars with Moody’s volunteers at Career Day

On 31 October, a total of 15 students from the Moody’s Urban 
Scholars Program at Brunel University collectively spent 23 
hours with seven Moody’s employees in a Career Day event. 
The event was an opportunity for students to meet employees 
in various roles and find out about their career paths. Brunel 
University, a grantee of the Moody’s Foundation, has a service 
called the Brunel Able Children’s Education Center (BACE). 
Through BACE, Moody’s sponsors 100 students from across 
London to take part in a three-year intervention program called 
Moody’s Urban Scholars. Milan Makwana, Managing Director, 
Human Resources, sits on Brunel University’s Advisory Council.

Miriam Ling, Graduate, Moody’s Investors Service, talking to students 
during the Career Academies UK Capital Experience Day
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On 11 December, 17 students from Gladesmore Community School collectively spent 36 hours with six employees from Moody’s in a 
Career Day. This two-hour event gave students a chance to meet employees from various areas of business and to learn more about 
different jobs and career paths. Gladesmore Community School is an inner-city school in the London Borough of Haringey. Gladesmore 
Community School serves 1,250 students ages 11-16. Michel Madelain, President and Chief Operating Officer, Moody’s Investors Service, 
sits on its board of governors.

New York

On 4 November, 13 employee volunteers took part in a job shadow with students from National Academy Foundation (NAF) who attend 
Tottenville High School in Staten Island. The job shadow allowed students to take an up-close look at what a real job is like and how the 
skills they learn in school can be put into action in the workplace. NAF is a leader in the movement to prepare young people for college 
and career success and a grantee of The Moody’s Foundation. They have refined a proven educational model which includes industry-
focused curricula, work-based learning experiences, and business partner expertise. Linda Huber, Chief Financial Officer and Executive  
Vice President acts as Treasurer on NAF’s board of directors. 

 Students and volunteers smile before beginning their job shadow day

Gladesmore students during their Career Day at Moody’s
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Company Sponsored Volunteer Events 
Moody’s sponsors a number of weekend and after work activities to benefit local 
communities. Below are a few recent company-sponsored volunteer happenings.

Moody’s Saturday of Service (S.O.S.)

On 26 October, four employee volunteers from Moody’s London office  
participated in Moody’s S.O.S. The employee volunteers spent the morning at  
the Cow Garden in Mile End, a community garden built and maintained by East  
End Homes, a registered provider of social housing in Tower Hamlets. The 
volunteers mowed grass, painted raised plant beds, painted a model cow,  
cleared weeds and bramble and planted 200 crocuses.

NEW YORK CARES DAY 

On 19 October, 20 employee volunteers, as well as their friends and family,  
spent the day at Middle School 353, located in Brooklyn’s Prospect Heights 
neighborhood. The volunteers helped organize the school’s storage rooms, 
brightened hallways with new paint and created a science lab. New York Cares, 
a grantee of The Moody’s Foundation, is a nonprofit organization in New York 
City that meets pressing community needs by mobilizing caring New Yorkers in 
volunteer service.

Katy Biffle, Project Manager, Moody’s Investors Service, 
and a friend brighten the halls of M.S. 353 during New York 
Cares Day

Moody’s volunteers at the London Saturday of Service
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Afternoon of Service
Through the Moody’s Afternoon of Service program, a department or local office selects a project and spends an afternoon away from 
the office helping a nonprofit and its clients. The projects can reflect the interests of the employees and can vary greatly from group to 
group. Highlighted below are some recent Afternoon of Service happenings.

Americas

Buenos Aires
On 5 December, eight employee volunteers spent the afternoon at Universidad Argentina de la Empresa (UADE), where the group led  
nine students in a mock interview workshop. UADE is a university in Buenos Aires that is committed to equipping students with 
entrepreneurial skills.

Dallas
On 9 October, 12 employee volunteers spent the afternoon at Buckner International’s Shoes for Orphan Souls warehouse bundling over 
500 pairs of shoes to be shipped to children throughout the world. Shoes for Orphan Souls provides shoes to orphans around the world to 
help enable them to obtain an education, to protect them from soil-borne diseases and to give them hope.

Mexico City
On 29 November, 13 employee volunteers spent the afternoon at Fundación Renacimiento. The team repaired doors and assisted in 
cleaning up the facility. Fundación Renacimiento is an organization that contributes to the overall development of children who are 
currently or have previously been homeless. The organization seeks to positively impact living conditions for the children they serve.

Buenos Aires employee volunteers at their very first Afternoon of Service Dallas employee volunteers during their Afternoon of Service at Shoes 
for Orphan Souls 
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New York

Communications 

On 1 October, 24 employee volunteers from the Communications team spent their  
afternoon working with Regional Plan Association. The volunteers treated and sealed 40  
seven-feet-long wooden planks to be used for new signs, constructed fencing for winter 
compost piles, built a chicken coop, installed 30 feet of snow fencing to enclose a new 
portion of the “Compost Outpost,” composted 48 bins of static aerated food scraps,  
weeded and watered three garden bed plots full of kale and pansies, constructed three  
flat wooden panels for collecting fall leaves and fixed 35 organic collection canisters. 
Regional Plan Association aims to improve the New York metropolitan region’s economic 
health, environmental sustainability and quality of life through research and planning.  
Gail Spector-Sussman, Managing Director, Moody’s Investors Service, serves on the board of 
directors.

Ratings Delivery and Data Organization (RDO)

On 1 and 8 October, 22 employee volunteers participated in two separate projects:

 » Project 1: DOROT – Eight employee volunteers escorted 13 DOROT seniors around the 
BARD graduate exhibit and then escorted them to DOROT for a reception. An enjoyable 
afternoon was had by all. DOROT is a nonprofit social service organization providing a  
wide range of services for seniors.  

 » Project 2: Regional Plan Association – 14 employee volunteers spent an afternoon working 
with Regional Plan Association at the Urban Assembly New York Harbor School on Governors Island. The group set up a scuba gear storage 
closet, constructed seven marine flag flotation trackers, sorted 20 bins of scuba gear, stripped and repaired eight full-size oxygen tanks and 
constructed several shelving units. The Urban Assembly New York Harbor School provides a rigorous, college-preparatory education, built 
upon New York City’s maritime history that instills both the ethics and skills of environmental stewardship and on-water job skills in  
our students.

Eileen Gaughan, Vice President, Corporate 
Communications and Julie Pinsonneault, 
Assistant Vice President, Corporate 
Communications, working hard during their 
Afternoon of Service on Governors Island

RDO team members Arthur Beaudoin, Vice President, Data Monitoring 
and Regulatory Reporting, and John Aschmies, Senior Vice President, 
Data Monitoring and Regulatory Reporting, during their Afternoon of 
Service with Regional Plan Association 

The RDO group during their Afternoon of Service  with DOROT 
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Global Operations
On 3 October and 15 November, 70 employee volunteers participated in five separate projects:

 » Project 1: Bideawee – 13 employee volunteers cleaned the Bideawee facility and positively  
impacted the living conditions of more than 100 animals. Bideawee is a New York City-based  
animal welfare center. 

 » Project 2: Hudson River Park Trust – 27 employee volunteers spent their afternoon working with 
Hudson River Park Trust. Working in the Tribeca section of the park, activities included weeding, 
planting, mulching, cutting back summer grasses and removal of invasive species. Hudson River  
Park Trust is a partnership between New York State and New York City focused on the design, 
construction and operation of the five-mile long Hudson River Park.

 » Project 3: Baby Buggy – 10 employee volunteers went to the  
organization’s loft space and helped with various projects focused  
around sorting, screening and bundling items for future donations.  
This included children’s clothing, books, toys and gear. Baby Buggy  
works with a network of over 50 community based organizations  
to distribute new and gently used essentials to families in need.

 » Project 4: New York Cares –14 employee volunteers spent their  
afternoon unloading and personally delivering Thanksgiving turkey  
packages to 75 senior residents at 175 Eldridge Street. Each turkey  
was packed into a box and the volunteers added boxed turkey  
stuffing, a can of cranberry sauce and a handmade card. New  
York Cares is a nonprofit organization in New York City that meets  
pressing community needs by mobilizing caring New Yorkers in  
volunteer service. 

Global Operations employee volunteers during their Afternoon of 
Service with Hudson River Park Trust

The Global Operations group making cards for seniors receiving 
Thanksgiving turkey packages during their Afternoon of Service with 
New York Cares

Nick Russo, Analyst, Moody’s Investors 
Service, enjoys some quality time with 
one of the dogs at Bideawee

Global Operations employee volunteers during their Afternoon of 
Service with Baby Buggy
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 » Project 5: New York Common Pantrys –Four employee volunteers spent their afternoon preparing and serving meals to New York 
Common Pantry’s clients. The New York Common Pantry is dedicated to reducing hunger throughout New York City while promoting 
dignity and self-sufficiency.

Commercial Group
On 11 October, 45 employee volunteers participated in three separate projects:

 » Project 1: Hudson River Park Trust – 26 employee volunteers spent their afternoon in the Tribeca section of the park near Pier 25; 
activities included weeding, planting, mulching, cutting back summer grasses and removing invasive species.

 » Project 2: Baby Buggy – 12 employee volunteers spent their afternoon at Baby Buggy. The group sorted and screened about eight bags of 
corporate and in-kind donations, serving approximately 120 children. The group also bundled approximately 300 items, serving 60 children.

 » Project 3: Animal Haven – Seven employee volunteers spent their afternoon at Animal Haven. The group painted two doors in the facility 
and socialized with the animals. Animal Haven is a nonprofit organization that finds homes for abandoned cats and dogs and provides 
behavior intervention when needed to improve the animals’ chances of adoption.

Structured Finance Group (SFG)
On 14 October, 67 employee volunteers took part in five separate projects:

 » Project 1: Bowery Mission – 12 employee volunteers spent their afternoon at the Bowery Mission preparing and serving meals for the 
organization’s clients. The Bowery Mission has served homeless and hungry New Yorkers since 1879.

 » Project 2: Regional Plan Association – 19 employee volunteers cleaned and restored a giant 30x30 harbor map used for historical and 
ecological education activities, insulated and painted a  winter chicken coop, composted two 4x4 bins of food scraps and green matter, 
extended animal habitat fencing by 35 feet and constructed three 4x4 garden bins. 

 » Project 3: New York Cares – Nine employee volunteers spent their afternoon with New York Cares. The group created 20 craft items that 
will be delivered to children in hospitals through Only Make Believe. Only Make Believe is dedicated to the principle that freeing a child’s 
creative spirit is a valuable part of the healing process. Only Make Believe creates costumes for children and actors, and performs three 
shows each week at hospitals around New York City.

 » Project 4: Bideawee – 10 employee volunteers helped clean Bideawee’s facility and spent time playing with the cats and dogs. This effort 
positively impacted more than 100 animals in the shelter at that time.

SFG team members Shirley Feng, Analyst, Moody’s Investors Service,  
and Min Xu, Vice President, Moody’s Investors Service, enjoy time with 
the cats in the Bideawee shelter 

The SFG group during their Afternoon of Service with Only Make Believe 
at New York Cares
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 » Project 5: Hudson River Park Trust – 17 employee volunteers spent their afternoon cleaning up Hudson River Park’s Habitat Garden in 
Chelsea. Volunteer efforts were a huge help for the horticulture staff in their maintenance of the park’s grounds and preparation of plants  
for winter. 

The SFG group during their Afternoon of Service in Hudson River Park’s Habitat Garden 
in Chelsea

Corporate Services
On 11 and 18 October, 30 employee volunteers participated in two separate projects:

 » Project 1: Bowery Mission  – 14 employee volunteers spent their afternoon at the Bowery Mission where they prepared and served meals 
for the clients. 

 » Project 2: Hudson River Park Trust – 16 employee volunteers spent their afternoon cleaning and planting in Hudson River Park Trust’s 
Chelsea Waterside Park. 

Corporate Services employee volunteers during their Afternoon of Service 
at The Bowery Mission

 The Corporate Services group during their Afternoon of Service in 
Chelsea Waterside Park
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Credit Policy
On 25 and 31 October, 36 employee volunteers participated in three separate projects:

 » Project 1: Bideawee  – 10 employee volunteers spent the afternoon cleaning the Bideawee facility and socializing with the cats and dogs.  
100 animals were indirectly impacted by the project.

 » Project 2: Hudson River Park Trust – 20 employee volunteers spent the afternoon cleaning up the Boardwalk section of Hudson River Park  
in Tribeca. The group was able to accomplish a tremendous amount and their efforts were a huge help to the park’s horticulture staff in  
preparing the plants for winter.

 » Project 3: Henry Street Settlement  – Six employee volunteers spent their afternoon facilitating a safe Halloween Alternative event for 26  
elementary school students at P.S. 110. Henry Street Settlement opens doors of opportunity to enrich lives and enhance human progress for  
Lower East Side residents as well as other New Yorkers through social services, arts, and healthcare programs.

Last Call
On 7, 8 and 15 November, 56 employee volunteers across all divisions participated in five different projects. Last Call is an opportunity for  
new joiners or those who were unable to participate in their scheduled Line of Business projects to take part in an Afternoon of Service. 

 » Project 1: Bottomless Closet  – 12 employee volunteers spent their afternoon with Bottomless Closet, where their sorting and time with  
clients directly impacted 15 clients, and indirectly impacted approximately 100. Bottomless Closet seeks to help disadvantaged New  
York City women become self-sufficient through a comprehensive program that begins with business attire and interview preparation and  
continues with professional development, financial management and personal enrichment. 

 » Project 2: Bowery Mission – Ten employee volunteers spent their afternoon with Bowery Mission. The group served a total of 185 meals to  
clients at lunchtime. 

 » Project 3: Bideawee – Ten employee volunteers spent their afternoon cleaning the Bideawee facility and socializing the more than 100 cats 
and dog at the shelter. 

 » Project 4: Henry Street Settlement – 16 employee volunteers spent the afternoon cleaning the organization’s facilities and interacting 
with children in the afterschool program at PS 110.  

 » Project 5: Bowery Mission – Eight employee volunteers spent their afternoon with Bowery Mission. The group served a total of 202 meals 
to clients at lunchtime.  

Credit Policy employee volunteers enjoying their time volunteering 
during the Henry Street Alternative Halloween event

Employee volunteers Adrienne Milani, Senior Training Specialist, 
Moody’s Investors Service and Christie Steffen, Senior Business 
Analyst, Moody’s Investors Service serve up smiles during lunch at 
The Bowery Mission
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Corporate Social Responsibility, Corporate Development, Social Performance Group and Investor Relations
On 7 November and 16 December, 25 employee volunteers participated in two separate projects:

 » Project 1: Good Shepherd Services – Eight employee volunteers toured the National Museum of the American Indian with nine students 
from Good Shepherds Services. Good Shepherd Services is a leading youth development, education and family service agency that serves 
over 27,000 program participants a year.

 » Project 2: Project Night Night – 17 employee volunteers participated in a packaging project with Project Night Night. The volunteers 
assembled 25 Night Night packages, which include a book, blanket, stuffed animal and a handmade card for children living in homeless 
shelters. The bags were donated to Homes for the Homeless . 

Toronto
On 5, 6, and 12 November, 22 employee volunteers participated in five separate service projects with Dress for Success Toronto. Taking 
part in morning and afternoon sessions, employee volunteers assisted the organization with sorting and merchandising donations. The 
mission of Dress for Success Toronto is to promote the economic independence of disadvantaged women by providing professional attire, 
a network of support and the career development tools to help women thrive in work and in life.

Asia Pac

Beijing
On 12 October, 14 employee volunteers spent their afternoon at the World Park with children with cerebral palsy, clients of the Chen 
Guang Cerebral Palsy Children Rehabilitation Center, which aims to assist children living with cerebral palsy.

 
Beijing employee volunteers during their Afternoon of Service at Chen Guang Cerebral Palsy 
Children Rehabilitation Center

Hong Kong
On 24 and 25 October, a total of 121 employee volunteers in the Hong Kong office participated in six projects with agencies that are part 
of Hands On Hong Kong. Hands On Hong Kong serves as the first point of contact for individuals in Hong Kong who want to be involved in 
community service. The organization recruits, trains, and manages volunteers in volunteer activities that benefit the local community.
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 » Project 1: Po Leung Kuk Yu Le Mo Fan Memorial School  – 115 employee volunteers spent their afternoon playing and interacting with 
students at Po Leung Kok Yu Lee Mo Fan Memorial School in the eastern district of Hong Kong. Activities included outdoor games, a musical 
session and a talk on mental disabilities by a resident social worker. The program ended with a tour of the school.  Po Leung Kok Memorial 
School provides holistic education for disabled students with programs focused on teaching knowledge and skills.

 » Project 2: Vision First – 20 employees spent their afternoon at the Hong Kong Peak with refugee families. Assisted by Vision First, 
employee volunteers accompanied refugee families on an outing to The Peak. Vision First is an independent, Hong Kong-based organization 
that provides services, advice and information to refugees seeking protection in Hong Kong. 

 » Project 3: Society for Abandoned Animals – Six employee volunteers spent the afternoon at The Society for Abandoned Animals (SAA) 
to help with painting three dog kennels. There are over 100 abandoned dogs in this adoption center as well as many cats. In addition 
to accepting and taking care of abandoned animals, SAA also arranges for adoption services and organizes seminars for schools and 
communities to arouse public awareness on respecting life. 

Hong Kong employee volunteers during their Afternoon of 
Service at The Society for Abandoned Animals

        

Hong Kong employee volunteers during their Afternoon 
of Service at the New Life Psychiatric Rehabilitation 
Association

Hong Kong employee volunteers during their Afternoon of 
Service with Plastic Free Seas

 » Project 4: Baptist Oi Kwan Social Service, The Jordan Social Center – Eight employee volunteers spent their afternoon at the Jordan 
Center for the Elderly to prepare food parcels as well as socialize with the elderly at the center. The Jordan Social Center For The Elderly 
provides diversified services for the elderly in the district, including social and recreational activities. 

 » Project 5: Plastic Free Seas – 50 employee volunteers spent their afternoon at Nim Shue Wan Beach in Discovery Bay to help with 
cleaning the beach of plastics and other litter. Plastic Free Seas aims to have clean beaches in Hong Kong.  



20    COMMUNITY CONNECTION

 » Project 6: New Life Psychiatric Rehabilitation Program – 20 employee volunteers spent their afternoon at the New Life Psychiatric 
Rehabilitation Association visiting its eco-tour farm and participating in various farming-related activities including removing weeds and 
making signage. New Life Psychiatric Rehabilitation Association strives for equal opportunity and full participation for people with mental 
illness with the ultimate goal of their full integration into and acceptance by the community. 

Seoul
On 10 Oct, the Seoul office participated in their very first Afternoon of Service project. Six employee volunteers spent the day at Seoul 
Senior Citizen Welfare Center and provided meal service to 2,000 senior citizens. The Seoul Senior Citizen Welfare Center provides welfare 
and culture opportunities to senior citizens.

Singapore
On 14 November, a total of 42 employee volunteers in the Singapore office participated in three Afternoon of Service projects:

 » Project 1: Dementia Day Activity Center  – 15 employee volunteers spent their afternoon at the Dementia Day Activity Center interacting 
with the elderly users of the program. Dementia Day Care Centers provide day care programs for the elderly who suffer from dementia to 
help teach and train them and their caregivers about caring for themselves as much as possible.

 » Project 2: Student Care Services  – 16 employee volunteers spent their afternoon at the Orchid Bowl for a bowling competition with 
Student Care Services. Student Care Services aims to be a leading social work organization in enabling students to maximize their potential.

Seoul employee volunteers during their Afternoon of Service at 
Seoul Senior Citizen Welfare Center

Employee volunteers during their Afternoon of Service at the Dementia Day  
Activity Center
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 » Project 3: Spice Garden  – 11 employee volunteers spent their afternoon at the Spice Garden at Fort Canning Park (part of National 
Parks of Singapore) to help weed, prune and propagate plants. National Parks of Singapore aims to provide an environment that is visually 
stimulating, physically nourishing and emotionally uplifting. 

Sydney
On 11 and 17 October and 8 and 28 November, a total of 37 employee volunteers in the Sydney office participated in three Afternoon of 
Service projects:

 » Project 1: Cat Protection Society  –  Five employee volunteers spent their afternoon at the Cat Protection Society to assist the volunteer 
staff at the Op-Shop and help with cleaning, grooming and socializing with the cats in the cattery. The Cat Protection Society aims to work 
with the community for the mutual benefit of cats, people and the natural environment by finding loving and responsible homes for cats in 
need, educating the community on responsible cat care and improving cat welfare.

 » Projects 2 and 4: Ronald McDonald House  – 19 employee volunteers spent the afternoon cleaning and gardening at Ronald McDonald 
House. Ronald McDonald House is an organization that provides accommodation for children and their families who come from outside 
Sydney for medical treatment.

Sydney employee volunteers during their Afternoon of Service at 
the Cat Protection Society

Preethi Kamalakkannan, Assistant Director-Quality Assurance Engineer, 
Moody’s Analytics and Nilanjan Syan, Assistant Director-Senior Quality 
Assurance, Moody’s Analytics, with students during their Afternoon of 
Service with Student Care Services

Employee volunteers during their Afternoon of Service at the  
Spice Garden
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 » Project 3: Giant Steps  – 13 employee volunteers spent their afternoon painting walls, floors and furniture as well as gardening at 
Giant Steps’ school for autistic children. Giant Steps was founded to help educate children and families experiencing autism, to alleviate 
associated stress and to guide in the achievement of measurable results.  

Tokyo
On 13, 14 and 27 November, a total of 24 employee volunteers participated in their Afternoon of Service across three projects:

 » Project 1 and 2: Hands On Tokyo  –  15 employee volunteers spent the afternoon cleaning Hands On Tokyo’s facilities and sterilizing some 
toys at a home for infants who are unable to live with their parents for various reasons. Hands On Tokyo facilitates volunteering activity for 
businesses and individuals and works to accelerate the growth of volunteer culture in Tokyo.

 » Project 3: Second Harvest  – Nine employee volunteers spent the afternoon packing food for Second Harvest Japan. Second Harvest Japan 
aims to create a food safety net in Japan and delivers food to children’s homes, single-mother shelters, centers for the disabled as well as 
many other welfare organizations and individuals in need.  

Sydney employee volunteers during their Afternoon of Service at  
Giant Steps

Mari Okado, Associate, Human Resources during the Afternoon of Service 
with Hands On Tokyo

Sydney employee volunteers during their Afternoon of Service at the 
Ronald McDonald House

Tokyo employee volunteers during their Afternoon of Service at  
Second Harvest
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EMEA

Cyprus
On 5 and 6 December, 14 employee volunteers spent their afternoon at the Cyprus Red Cross premises in Limassol Cyprus assembling and 
packing 400 holiday food-aid boxes for distribution to disadvantaged families in the local area. The Cyprus Red Cross Society aims to help 
improve health, prevent disease and relieve pain and suffering.

Dubai
On 10 November, 11 employee volunteers spent time interacting with the children attending the Al-Noor Center. The Al-Noor Center 
supports people with special needs through the provision of professional training and care.

Cyprus employees during their Afternoon of Service with 
Limassol Red Cross         

Dubai employee volunteers during their Afternoon of 
Service at the Al-Noor Center

Grenoble team during their Afternoon of Service with 
Secours Populaire Francais         

 Last Call employee volunteers during their Afternoon of 
Service with Newham FoodBank

Grenoble
On 17 October, seven employee volunteers spent the afternoon with Secours Populaire Francais installing hardware onto new computers. 
Secours Populaire Francais supports individuals and families in their efforts to obtain access to housing, health, holidays, culture and 
recreation, sports and professional integration. 

London
On 29 October and 12 November, a total of 18 employee volunteers participated in the very first  Afternoon of Service Last Call events  
in London: 

 » Project 1: Newham Food Bank  – Nine employee volunteers spent the afternoon with Newham Food Bank participating in their shopping 
challenge. In teams, the employee volunteers were given shopping vouchers and a list and had to spend their money to the nearest pound. 
All items purchased will be donated to Newham FoodBank, a charity that provides free food and groceries to families on low incomes.
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 » Project 2: Mile End Park – Nine employee volunteers spent the afternoon creating 70 meters of path using woodchip, and created three 
loggeries. Mile End Park is a 32-hectare park in Tower Hamlets. It relies heavily on volunteers to maintain the park.

Moscow
On 13 December, 16 employee volunteers participated in their very first Afternoon of Service at Skolniki, a local park. The volunteers helped 
authorities clear the roads and pathways from the heavy snow that Moscow has received this time of year. 

Paris and Saint Cloud
On 4, 18 October and 29 November, a total of 38 employee volunteers participated in their Afternoon of Service over three projects:

 » Project 1 and 2: La Ferme du Piqueur  – 31 employee volunteers spent the afternoon weeding 200m2 and cleaning approx 100m2 of land 
around fruit trees. They also laid straw around the trees to protect them through the winter, in addition to painting rooms in the farm and 
reinforcing and repairing several hutches. La Ferme Du Piqueur is an organization that trains ecological citizenship.

 » Project 3: Montparnasse Rencontres  – Seven volunteers spent the afternoon at the local supermarket requesting food donations from 
shoppers and sorting and packing them into boxes.  Montparnasse Rencontres is an association aimed at supporting those most at need by 
collecting and distributing donated food. 

        

Paris and Saint Cloud employee volunteers during their Afternoon of 
Service at La Ferme du Piqueur

Vanessa Robert, Vice President, Moody’s Investors Service, during her 
Afternoon of Service with Montparnasse Rencontres

Last Call employee volunteers at Mile End Park Moscow employee volunteers during their Afternoon of Service  
in Skolniki
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Drives
The Moody’s Foundation and the Global Volunteer Council host collection drives for various items that help support local nonprofit 
organizations in need. Drives are held every quarter in the New York and London offices and all offices are encouraged to participate in a 
collection drive in partnership with their local Global Volunteer Council member. Highlighted below are some recent philanthropic drives.

London
Coat Drive  – From 11 November to 29 November, Moody’s employees participated in a Coat Drive for The Big Issue. The Big Issue 
connects some of the most excluded people in the UK to vital services to fight homelessness. A total of 27 winter coats were donated.

Milan
Clothing Drive – From 3 December to 10 December, Moody’s employees in Milan participated in a Clothing Drive for Humana People to 
People, filling five large boxes. Humana works directly with nonprofit organizations in Africa, Asia and Latin America supporting those most  
at need.

New York
Coat Drive  – From 6 November to 27 December, Moody’s employees participated in a coat drive for New York Cares. Each year, New York 
Cares distributes more than 70,000 new and gently-worn winter coats to thousands of people who would otherwise go without. A total of 
78 coats were donated by Moody’s employees this year.

Halloween Drive – From 7 November to 21 November, The Moody’s Foundation partnered with Only Make Believe (OMB) to collect new 
and gently used dress-up and Halloween costumes for chronically ill children. OMB is a nonprofit organization that creates and performs 
interactive theatre for and with children in hospitals and care facilities. A total of 84 donated dress-up items were donated to be used by 
the children as their performance costumes and props. 

Moody’s Military Card Project  – On 11 November, in honor of Veterans Day, The Moody’s Foundation partnered with New York Cares 
to help bring U.S. troops deployed overseas some cheer. Through the Moody’s Military Card project, 37 artistic employee volunteers, 
including Ray McDaniel, President and Chief Executive Officer, Moody’s Corporation, created more than 40 “Thank you,” “Get Well” and 
“Happy Holidays” cards for U.S. military personnel stationed overseas.

Milan employees packing items after the Clothing Drive UK Coat Drive
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Angelwish – From 20 November to 20 December, 178 Moody’s employees from 17 offices donated $9,940 in gifts to 382 wishes in 36 
care centers around the world.  Angelwish is a nonprofit that provides the public with an easy way to grant wishes to children living with 
chronic illnesses around the world. 

Ray McDaniel, President and Chief Executive Officer, Moody’s Corporation, creates a card during 
Moody’s Military Card Project

Team Leader Events
Moody’s participates in a variety of team events to raise money for charitable organizations. Employees can volunteer to be a team leader, 
with the responsibility for coordinating, fundraising and managing the event. Below are a few team leader happenings.

Grenoble

Movember, 1 November  
Team Leader: Clement Pilon, Software Engineer, Moody’s Analytics
From 1 to 30 November, 13 Moody’s employees from the Grenoble office participated in Movember, growing moustaches to raise 
awareness of male cancer. The team raised 666 euros for Global Action Plan 3, a charity dedicated to research into prostate and testicular 
cancer. 

Hong Kong 

Oxfam Trailwalker, 15 November
Team Leader: Tommy Wu, Senior Manager, International Accounting
Four Moody’s employees from the Hong Kong team completed a 60-mile walk over the mountains and trails of Hong Kong. It took the 
team just under 30 hours to complete, 14 of which were in darkness as the team climbed a little over half of the vertical elevation of 
Mount Everest. 
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London 

Centrepoint Sleepout, 7 November
Team Leader: Olivier Beroud, Managing Director- Regional Head of EMEA, Moody’s Investors Services
Six Moody’s employees spent the night sleeping outside in West India Quay in London as part of Centrepoint’s Sleepout event. Centrepoint 
is one of the UK’s leading charities helping homeless young people, supporting 16 -25 year olds by providing housing, learning and health 
and life skills.

New York 

Making Strides Against Breast Cancer, 20 October
Team Leader: Anne Halpern, Assistant Vice President, Business Planning, Moody’s Shared Services 
Four Moody’s employees participated in the 2013 Making Strides Against Breast Cancer walk which took place in New York City’s Central 
Park. The team walked to raise awareness of breast cancer and support for finding a cure.

Grenoble employees participating in Movember

        
The Moody’s team receiving their certificates after 
completing the Oxfam Trailwalker

The Moody’s team at the Centrepoint Sleepout in West 
India Quay         

The Moody’s Team at the Making Strides Against Breast 
Cancer Walk 2013

USO Remembrance Walk, 10 November
Team Leader: Mark Lee, Product Strategist, Moody’s Analytics
23 Moody’s employees participated in the 2013 USO Remembrance Walk, which took place in Hudson River Park at Pier 84. The team 
walked to raise funds for the USO’s efforts to support those who protect our freedom every day.
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The Moody’s team at the 2013 USO Remembrance Walk

Sydney

J.P. Morgan Corporate Challenge, 13 November
Team Leader: Timothy Osborne, Senior Vice President, Rating Communications
The J.P. Morgan Chase Corporate Challenge is a 3.5 mile run/walk open to employee teams from corporations which donates a portion of 
its proceeds to local causes. 37 runners from Moody’s participated in the 2013 Sydney race by running or walking approximately 130 miles 
in total.

Sydney team at the J.P. Morgan Chase Corporate Challenge



COMMUNITY CONNECTION    29

I Am Moody’s in the Community 

One of the best ways Moody’s can give back to the community is by supporting the organizations and causes that are important to  
our employees. 

Through the Dollars for Doers program, The Moody’s Foundation will make a cash donation of up to $500 annually to qualified nonprofit 
organizations at which employees have volunteered 40 or more hours of their personal time during the calendar year. Employees may also 
volunteer as a team to obtain larger donations. In 2013, 18 employees participated, for a total of $9,000 in grants. 

Joe Melillo 
Senior Software Engineer, Moody’s Information Technology (New York) 

iMentor is a school-based mentoring program matching public high school students in one-on-one relationships with college-educated 
mentors. iMentor has designed an innovative program in which busy professionals can utilize their skills to mentor inner-city high-school 
students via regular email contact and monthly meetings. Mentors stress the significance of higher education to their mentees and expose 
the students to technologies they might not otherwise have access to. While much of the mentor/mentee activity consists of email 
communication, iMentor does not lose sight of the value of person-to-person contact in the mentoring process, requiring that mentors 
and mentees meet monthly.

Joe Melillo started with iMentor in 2001, four years before coming to Moody’s. He is iMentor’s longest-serving volunteer mentor, 
having worked with the organization for longer than even the company’s Chief Executive Officer. In his 12 years with iMentor, Joe has 
been a mentor to ten students, and was the first recipient of the Commitment to iMentor Award, awarded in recognition of a mentor’s 
exceptional commitment to the goals and ideals of the program.
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